A-1 


Appendix A: Standard prompts 


The following are two lists of standard Meridian IVR prompts. These 
prompts are likely to be useful in any kind of application. Recordings of these 
prompts are included with Meridian IVR. 


Table A-1 
Standard English prompts 


Meridian IVR Release 2 Prompt Script File Seg VPE Prompt Name 


2 
3 
4 
5 
6 
7 
8 
9 


o D N O oO A WO MN 


=à 
o 
= 
oO 


= 
=% 
= 
_ 


eleven eleven 


_ 
N 
a 
N 


twelve twelve 


=k 
wo 
a 
wo 


thirteen thirteen 
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A-2 Standard prompts 


Table A-1 
Standard English prompts (continued) 


Meridian IVR Release 2 Prompt Script File 


14 fourteen 

15 fifteen 

16 sixteen 

17 seventeen 

18 eighteen 

19 nineteen 
twenty 
thirty 
forty 
fifty 
sixty 
seventy 
eighty 
ninety 
hundred 
thousand 
oh 
star 
pound 
January 
February 
March 


April 


555-9001-300 Standard 1.0 February 1996 


Seg 


VPE Prompt Name 


fourteen 
fifteen 
sixteen 
seventeen 
eighteen 
nineteen 
twenty 
thirty 
forty 

fifty 

sixty 
seventy 
eighty 
ninety 
hundred 
thousand 
oh 

star 
pound 
January 
February 
March 


April 





Standard prompts A-3 


Table A-1 
Standard English prompts (continued) 


Meridian IVR Release 2 Prompt Script File Seg VPE Prompt Name 


May 0000 May 

June 0000 June 

July 0000 July 
August 0000 August 
September 0000 September 
October 0000 October 
November 0000 November 
December 0000 December 
on 0000 on 

at 0000 at 

a.m. 0000 a.m. 

p.m. 0000 p.m. 

The system storage is nearing capacity 0000 Error_1 
The system storage is at capacity 0000 Error_2 
We were unable to record this message. 0000 Error_3 


You cannot record any new message at this 0000 Error _4 
time. 


Welcome to ... 0000 Welcome 


Hello 0000 Hello 


Thank you. Good-bye. 0000 Thank_you_ 


That is an invalid response. 0000 Error_5 
There are ... 0000 There_are 


The number of messages waiting is ... 0000 Number_Msg_Win 
g 
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A-4 Standard prompts 


Table A-1 
Standard English prompts (continued) 


Meridian IVR Release 2 Prompt Script 


At the tone, leave your message. When 
finished, press... 


Your message has been delivered. 
We were unable to deliver your message. 


No new messages may be recorded at this 
time. 


There are no more messages waiting. 
The operator will be with you momentarily. 


You have paused recording. To resume, 
press... 


To save, press 1. To review, press 2. To 
delete, press 3. 


To rerecord, press 1. To continue, press 2. 


To review, press 1. To rerecord, press 2. To 
continue, press 3. 


Please enter the system password. 
This message was sent on 

Please enter your password. 
Please hold. 

That is an invalid password. 


We are temporarily unable to access this 
message. 


You have no messages waiting. 
The newly recorded prompt is... 
The message has been deleted. 


million 
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File 


0000 


0000 
0000 
0000 


0000 
0000 
0000 


0000 


0000 
0000 


0000 
0000 
0000 
0000 
0000 
0000 


0000 
0000 
0000 
0000 


Seg 


59 


60 
61 
62 


63 
64 
65 


66 


67 
68 


69 
70 
71 
72 
73 
74 


75 
76 
77 
78 


VPE Prompt Name 


At_Tone 


Msg_ Delivered 
Error_6 
Error_7 


No_new_Msgs 
Operator 


Pause_Recording 


To Save 


To_Re-Record 


To_Review 


Enter_Sys_Paswd 


Msg_Sent 


Enter_Passwd 
Hold 

Error_8 
Error_9 


No_Msg 
New_Rec_Prompt 
Msg_Deleted 


million 
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Table A-1 
Standard English prompts (continued) 


Meridian IVR Release 2 Prompt Script File Seg VPE Prompt Name 


100 
101 


billion 

dollar 

dollars 

cent 

cents 

area code 

and 

by 

(0.2 seconds of silence) 
(0.4 seconds of silence) 
(0.8 seconds of silence) 
up 

down 

half 

third 

fourth 

fifth 

sixth 

seventh 

eighth 

ninth 

tenth 


point 





billion 

dollar 

dollars 

cent 

cents 
area_code 

and 

by 

.2 seconds_slnc 
.4 seconds_slnc 
.8 seconds_slnc 
up 

down 

half 

third 

fourth 

fifth 

sixth 

seventh 

eighth 

ninth 

tenth 


point 
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A-6 Standard prompts 


Table A-1 
Standard English prompts (continued) 


Meridian IVR Release 2 Prompt Script File Seg VPE Prompt Name 


points 0000 points 

thirds 0000 thirds 
fourths 0000 fourths 
fifths 0000 fifths 

sixths 0000 sixths 
sevenths 0000 sevenths 
eighths 0000 eighths 
ninths 0000 ninths 
tenths 0000 tenths 
sixteenths 0000 111 sixteenths 
thirty-seconds 0000 112 thirty-seconds 
sixty-fourths 0000 113 sixty-fourths 
weekdays 0000 114 weekdays 
Resume recording at the tone. 0000 115 Resume 

At the tone, leave your message. 0000 116 At_Tone 


Recording has been aborted. The message 0000 117 Error_10 
will not be saved. 


When finished, press... 0000 118 When_Finished 


Your account cannot be accessed at this 0000 119 Error_11 
time. 


Please call again later. 0000 120 Error_12 
0000 121 A 
0000 122 B 
0000 123 C 
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Standard prompts A-7 


Table A-1 
Standard English prompts (continued) 


Meridian IVR Release 2 Prompt Script File Seg VPE Prompt Name 
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A-8 Standard prompts 


Table A-1 


Standard English prompts (continued) 


147 
148 
149 
150 
151 
152 
153 
154 
155 
156 
157 
158 
159 
160 
161 
162 
163 
164 
165 
166 
167 
168 
169 
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Meridian IVR Release 2 Prompt Script 


Sunday 


Monday 
Tuesday 
Wednesday 
Thursday 
Friday 
Saturday 
twenty-one 
twenty-two 
twenty-three 
twenty-four 
twenty-five 
twenty-six 
twenty-seven 
twenty-eight 
twenty-nine 
thirty-one 
thirty-two 
thirty-three 
thirty-four 
thirty-five 
thirty-six 


thirty-seven 


VPE Prompt Name 


Sunday 
Monday 
Tuesday 
Wednesday 
Thursday 
Friday 
Saturday 
twenty-one 
twenty-two 
twenty-three 
twenty-four 
twenty-five 
twenty-six 
twenty-seven 
twenty-eight 
twenty-nine 
thirty-one 
thirty-two 
thirty-three 
thirty-four 
thirty-five 
thirty-six 


thirty-seven 





Standard prompts A-9 


Table A-1 
Standard English prompts (continued) 


Meridian IVR Release 2 Prompt Script File Seg VPE Prompt Name 


170 thirty-eight thirty-eight 
171 thirty-nine thirty-nine 
172 forty-one forty-one 
173 forty-two forty-two 
174 forty-three forty-three 
175 forty-four forty-four 
176 forty-five forty-five 
177 forty-six forty-six 
178 forty-seven forty-seven 
179 forty-eight forty-eight 
180 forty-nine forty-nine 
181 fifty-one fifty-one 
182 fifty-two fifty-two 
183 fifty-three fifty-three 
184 fifty-four fifty-four 
185 fifty-five fifty-five 
186 fifty-six fifty-six 
187 fifty-seven fifty-seven 
188 fifty-eight fifty-eight 
189 fifty-nine fifty-nine 
190 sixty-one sixty-one 
191 sixty-two sixty-two 


192 sixty-three sixty-three 
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A-10 Standard prompts 


Table A-1 


Standard English prompts (continued) 


193 
194 
195 
196 
197 
198 
199 
200 
201 
202 
203 
204 
205 
206 
207 
208 
209 
210 
211 
212 
213 
214 
215 
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Meridian IVR Release 2 Prompt Script 


sixty-four 
sixty-five 
sixty-six 
sixty-seven 
sixty-eight 
sixty-nine 
seventy-one 
seventy-two 
seventy-three 
seventy-four 
seventy-five 
seventy-six 
seventy-seven 
seventy-eight 
seventy-nine 
eighty-one 
eighty-two 
eighty-three 
eighty-four 
eighty-five 
eighty-six 
eighty-seven 


eighty-eight 


VPE Prompt Name 


sixty-four 
sixty-five 
sixty-six 
sixty-seven 
sixty-eight 
sixty-nine 
seventy-one 
seventy-two 
seventy-three 
seventy-four 
seventy-five 
seventy-six 
seventy-seven 
seventy-eight 
seventy-nine 
eighty-one 
eighty-two 
eighty-three 
eighty-four 
eighty-five 
eighty-six 
eighty-seven 


eighty-eight 
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Table A-1 
Standard English prompts (continued) 


Meridian IVR Release 2 Prompt Script File Seg VPE Prompt Name 
eighty-nine eighty-nine 
ninety-one ninety-one 
ninety-two ninety-two 
ninety-three ninety-three 
ninety-four ninety-four 
ninety-five ninety-five 
ninety-six ninety-six 
ninety-seven ninety-seven 
ninety-eight ninety-eight 
ninety-nine ninety-nine 
hundreds hundreds 

five hundred five-hundred 
thousands thousands 

ten thousands ten-thousands 
hundred thousands hundred-thousands 
ones ones 


year year 


day day 


of of 
millions millions 
billions billions 
minus minus 


negative negative 
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A-12 Standard prompts 


Table A-1 
Standard English prompts (continued) 


Meridian IVR Release 2 Prompt Script File Seg VPE Prompt Name 
first first 

second second 
eleventh eleventh 
twelfth twelfth 
thirteenth thirteenth 
fourteenth fourteenth 
fifteenth fifteenth 
sixteenth sixteenth 
seventeenth seventeenth 
eighteenth eighteenth 
nineteenth nineteenth 
twentieth twentieth 
thirtieth thirtieth 
percent (“%”) percent 


left square bracket (‘T’) left_sqr_bracket 


backslash (V) backslash 


return return 
enter enter 

tab tab 
backspace backspace 
delete delete 
space (* ”) space 


exclamation mark (*!”) exclamation_mark 
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Standard prompts A-13 


Table A-1 
Standard English prompts (continued) 


Meridian IVR Release 2 Prompt Script File Seg 


period (“.”) 
ampersand (“&”) 
apostrophe (“° ”) 
plus (“+”) 
comma (“,”) 
dash (*-”) 

divide (*/”) 

colon (“:”) 
semi-colon (“;”) 
less than (“<”) 
equal (=) 


greater than (“>”) 


question mark (“?”) 


open parenthesis (“(”) 
close parenthesis (“)”) 
asterisk (“*”) 

caret (“^”) 

underbar (“_”) 

single quote (“’”) 
double quote (“” ”) 

right square bracket (“1”) 
tilde (“~”) 


pipe ("|") 





VPE Prompt Name 
period 
ampersand 
apostrophe 

plus 

comma 

dash 

divide 

colon 

semi-colon 
less_than 

equal 
greater_than 
question _mark 
open_parenthesis 
close_parenthesis 
asterisk 

caret 

underbar 
single_quote 
double_quote 
rght_sqr_bracket 
tilde 


pipe 
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A-14 Standard prompts 


Table A-1 
Standard English prompts (continued) 


Meridian IVR Release 2 Prompt Script File Seg 


open brace (“{”) 


close brace (“}”) 


dollar sign (“$”) 


at symbol (“@”) 

Celsius 

Fahrenheit 

degrees 

above 

below 

centigrade 

degree 

hour 

minute 

one (feminine gender) 
twenty-one (feminine gender) 
twelve-noon 

twelve-midnight 

Please enter your account number. 


Please enter your personal identification 
number. 


Please enter your employee number. 
The balance of your account is... 


Please wait while we retrieve your account 
information. 
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VPE Prompt Name 
open_brace 
close_brace 
dollar_sign 
at_symbol 
Celsius 
Fahrenheit 
degrees 

above 

below 

centigrade 
degree 

hour 

minute 

one_fem 
twentyone_fem 
twelve-noon 
twelve-midnight 
Plse_Enter_Acc# 


Plse_Enter_idnt# 


Plse_Enter_Empl# 
Balance_is... 


Plse_wait 
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Table A-1 
Standard English prompts (continued) 


312 
313 
314 
315 
316 
317 
318 
319 
320 


321 


Meridian IVR Release 2 Prompt Script File Seg 


If you are calling from a touch-tone phone, 0000 307 


press 1. Otherwise, please wait on the line 
and your call will be transferred. 

That entry could not be found. 

Number-sign 

Thank you. 

Good-bye. 

Thank you for calling. 

Not a valid selection. 

Please wait for an operator to take your call. 


You have entered... 


Transferring to an attendant. 


One moment please. 


If this is correct, press 1. If not, press 2. 
...followed by... 


We're sorry. Your account cannot be 
accessed at this time. 


Please try again later. 





VPE Prompt Name 


If_calng_touch 


Error_13 
number_sign 
Thank_you 
Good-bye 
Thank_you_calling 
Not_Valid_Slctn 
Please_Wait_Oprt 
You_Entered 
Transferring_To 
One_Moment 
If_Correct_Press 
Followed_By 

We_ Sorry 


Please_Try_Later 
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A-16 Standard prompts 


Table A-2 
Standard French prompts 


VPE Prompt 
Name 


Meridian IVR Release 2 Prompt Script File 


un 
deux 
trois 
quatre 
cinq 
six 
sept 


huit 


O D N O oO A WO MN 


neuf 


dix 


=a et 
— O 


onze eleven 


4 
N 


douze twelve 


_ 
wo 


treize thirteen 


=i 
> 


quatorze fourteen 


_ 
ol 


quinze fifteen 


= 
o 


seize sixteen 


_ 
N 


dix-sept seventeen 


dix-huit 


_ 
œ 


eighteen 


_ 
o 


dix-neuf nineteen 


N 
o 


vingt twenty 


N 
are 


trente thirty 
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Standard prompts A-17 


Table A-2 
Standard French prompts (continued) 


Meridian IVR Release 2 Prompt Script File 


quarante 
cinquante 
soixante 
soixante-dix 
quatre-vingt 
quatre-vingt-dix 
cent 

mille 

zéro 

étoile 

carré 
janvier 
février 

mars 

avril 

mai 

juin 

juillet 

aoüt 
septembre 
octobre 


novembre 


VPE Prompt 
Name 


forty 

fifty 

sixty 
seventy 
eighty 
ninety 
hundred 
thousand 
oh 

star 
pound 
January 
February 
March 
April 

May 
June 
July 
August 


September 


October 


November 
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A-18 Standard prompts 


Table A-2 
Standard French prompts (continued) 


VPE Prompt 


Meridian IVR Release 2 Prompt Script File Seg Name 


décembre 1000 December 
le 1000 on 

à 1000 

(24-hour clock used in French) 1000 a.m. 
(24-hour clock used in French) 1000 p.m. 


La mémoire du système est presque 1000 Error_1 
saturée. 


La mémoire du système est saturée. 1000 Error_2 


ll a été impossible d'enregistrer ce 1000 Error _3 
message. 


Vous ne pouvez enregistrer de nouveau 1000 Error_4 
message en ce moment. 


Ici ... 1000 Welcome 
Bonjour 1000 Hello 

Merci et au revoir. 1000 Thank_you_ 
Cette réponse n’est pas valide. 1000 Error_5 
Ilya... 1000 There_are 


Nombre de messages en attente : 1000 Number_Msg_Win 
g 


À la tonalité, dictez votre message. Lorsque 1000 At_Tone 
vous aurez terminé, faites le ... 


Votre message a été remis. 1000 Msg_Delivered 
ll a été impossible de remettre ce message. 1000 Error_6 


Il est impossible d’enregistrer de nouveaux 1000 Error_7 
messages en ce moment. 
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Table A-2 
Standard French prompts (continued) 


63 
64 


65 


66 


Meridian IVR Release 2 Prompt Script File Seg 


ll n'y a plus de messages en attente. 


Le téléphoniste vous répondra dans un 
instant. 


Vous avez fait une pause pendant 
l'enregistrement. Pour continuer, faites... 


Pour sauvegarder le message, faites le 1. 
Pour en revoir le contenu, faites le 2. Pour 
l'effacer, faites le 3. 


Pour enregistrer le message de nouveau, 
faites le 1. Pour continuer, faites le 2. 


Pour revoir le contenu du message, faites le 
1. Pour l'enregistrer de nouveau, faites le 2. 
Pour continuer, faites le 3. 


Veuillez entrer le mot de passe du système. 


Ce message a été envoyé le... 


Veuillez entrer votre mot de passe. 
Veuillez ne pas quitter. 
Ce mot de passe n'est pas valide. 


ll est temporairement impossible d'accéder 
à ce message. 


Vous n'avez pas de message en attente. 
Le nouveau guide vocal enregistré est... 
Le message est effacé. 

million 

milliard 


dollar 


Standard prompts A-19 


VPE Prompt 
Name 


No_new_Msgs 


Operator 


Pause_Recording 


To_Save 


To_Re-Record 


To_Review 


Enter _Sys_Paswd 
Msg_Sent 
Enter_Passwd 
Hold 

Error _8 

Error _9 


No_Msg 
New_Rec_Prompt 
Msg_ Deleted 
million 

billion 


dollar 
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A-20 Standard prompts 


Table A-2 
Standard French prompts (continued) 


Meridian IVR Release 2 Prompt Script File 


dollars 

cent 

cents 

indicatif régional 

et 

par 

(0,2 secondes de silence) 
(0,4 secondes de silence) 
(0,8 secondes de silence) 
en hausse de 

en baisse de 

demi 

troisième 

quatrième 

cinquième 


sixième 


septième 


huitième 
neuvième 
dixième 
virgule 


virgules 
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VPE Prompt 
Name 


dollars 

cent 

cents 
area_code 

and 

by 

.2 seconds_sinc 
.4 seconds_sinc 
.8 seconds_slnc 
up 

down 

half 

third 

fourth 

fifth 

sixth 

seventh 

eighth 

ninth 

tenth 

point 


points 
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Table A-2 
Standard French prompts (continued) 


Meridian IVR Release 2 Prompt Script File 


tiers 

quarts 
cinquièmes 
sixièmes 
septièmes 
huitièmes 
neuvièmes 
dixièmes 
seizièmes 
trente-deuxièmes 
soixante-quatrièmes 
jours ouvrables 


À la tonalité, continuez l'enregistrement. 


À la tonalité, quittez le message. 


l'enregistrement a été abandonné. Le 
message ne sera pas sauvegardé. 


Lorsque vous avez terminé, faites... 


ll est impossible d'accéder à votre compte 
pour le moment. 


Veuillez rappeler plus tard. 
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Seg 


111 
112 
113 
114 
115 
116 
117 


118 
119 


120 
121 
122 
123 


VPE Prompt 
Name 


thirds 
fourths 
fifths 

sixths 
sevenths 
eighths 
ninths 
tenths 
sixteenths 
thirty-seconds 
sixty-fourths 
weekdays 
Resume 
At_Tone 
Error_10 


When_Finished 
Error_11 


Error_12 
A 
B 
C 
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Table A-2 
Standard French prompts (continued) 


VPE Prompt 


Meridian IVR Release 2 Prompt Script File Seg Name 


c = 


< X $ < C 10 7 D V O Z Z 7” >? 


K 
L 
M 
N 
O 
P 
Q 
R 
S 
T 
U 
v 
w 
xX 
Y 
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Standard prompts A-23 


Table A-2 
Standard French prompts (continued) 


Meridian IVR Release 2 Prompt Script File 


Z 
dimanche 
lundi 

mardi 
mercredi 
jeudi 
vendredi 
samedi 
vingt et un 
vingt-deux 
vingt-trois 
vingt-quatre 
vingt-cinq 
vingt-six 
vingt-sept 
vingt-huit 
vingt-neuf 
trente et un 
trente-deux 
trente-trois 
trente-quatre 


trente-cinq 


Seg 


146 
147 
148 
149 
150 
151 
152 
153 
154 
155 
156 
157 
158 
159 
160 
161 
162 
163 
164 
165 
166 
167 


VPE Prompt 
Name 


Z 

Sunday 
Monday 
Tuesday 
Wednesday 
Thursday 
Friday 
Saturday 
twenty-one 
twenty-two 
twenty-three 
twenty-four 
twenty-five 
twenty-six 
twenty-seven 
twenty-eight 
twenty-nine 
thirty-one 
thirty-two 
thirty-three 
thirty-four 


thirty-five 
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A-24 Standard prompts 


Table A-2 
Standard French prompts (continued) 


Meridian IVR Release 2 Prompt Script File 


trente-six 
trente-sept 
trente-huit 
trente-neuf 
quarante et un 
quarante-deux 
quarante-trois 
quarante-quatre 
quarante-cinq 
quarante-six 
quarante-sept 
quarante-huit 
quarante-neuf 
cinquante et un 
cinquante-deux 
cinquante-trois 
cinquante-quatre 
cinquante-cing 
cinquante-six 
cinquante-sept 
cinquante-huit 


cinquante-neuf 
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Seg 


168 
169 
170 
171 
172 
173 
174 
175 
176 
177 
178 
179 
180 
181 
182 
183 
184 
185 
186 
187 
188 
189 


VPE Prompt 
Name 


thirty-six 
thirty-seven 
thirty-eight 
thirty-nine 
forty-one 
forty-two 
forty-three 
forty-four 
forty-five 
forty-six 
forty-seven 
forty-eight 
forty-nine 
fifty-one 
fifty-two 
fifty-three 
fifty-four 
fifty-five 
fifty-six 
fifty-seven 
fifty-eight 


fifty-nine 
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Table A-2 
Standard French prompts (continued) 


VPE Prompt 


Meridian IVR Release 2 Prompt Script File Seg 


soixante et un 
soixante-deux 
soixante-trois 
soixante-quatre 
soixante-cinq 
soixante-six 
soixante-sept 
soixante-huit 
soixante-neuf 
soixante et onze 
soixante-douze 
soixante-treize 
soixante-quatorze 
soixante-quinze 
soixante-seize 
soixante-dix-sept 
soixante-dix-huit 
soixante-dix-neuf 
quatre-vingt-un 
quatre-vingt-deux 
quatre-vingt-trois 


quatre-vingt-quatre 


190 
191 
192 
193 
194 
195 
196 
197 
198 
199 
200 
201 


Name 
sixty-one 
sixty-two 
sixty-three 
sixty-four 
sixty-five 
sixty-six 
sixty-seven 
sixty-eight 
sixty-nine 
seventy-one 
seventy-two 
seventy-three 
seventy-four 
seventy-five 
seventy-six 
seventy-seven 
seventy-eight 
seventy-nine 
eighty-one 
eighty-two 
eighty-three 
eighty-four 
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A-26 Standard prompts 


Table A-2 
Standard French prompts (continued) 


VPE Prompt 


Meridian IVR Release 2 Prompt Script File Seg 


quatre-vingt-cinq 
quatre-vingt-six 
quatre-vingt-sept 
quatre-vingt-huit 
quatre-vingt-neuf 
quatre-vingt-onze 
quatre-vingt-douze 
quatre-vingt-treize 
quatre-vingt-quatorze 
quatre-vingt-quinze 
quatre-vingt-seize 
quatre-vingt-dix-sept 
quatre-vingt-dix-huit 
quatre-vingt-dix-neuf 
centaines 

cinq cent 

milliers 

dix mille 

cent mille 


un 
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212 
213 
214 
215 
216 
217 
218 
219 
220 
221 


Name 
eighty-five 
eighty-six 
eighty-seven 
eighty-eight 
eighty-nine 
ninety-one 
ninety-two 
ninety-three 
ninety-four 
ninety-five 
ninety-six 
ninety-seven 
ninety-eight 
ninety-nine 
hundreds 
five-nundred 
thousands 
ten-thousands 
hundred-thousands 
ones 

year 


day 
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Table A-2 
Standard French prompts (continued) 


VPE Prompt 


Meridian IVR Release 2 Prompt Script File Seg Name 


de 234 of 
millions 235 millions 
milliards 236 billions 
moins 237 minus 
moins 238 negative 
premier 239 first 
deuxième 240 second 
onzième 241 eleventh 
douzième 242 twelfth 
treizième 243 thirteenth 


quatorzième 244 fourteenth 


quinzième 245 fifteenth 


seizième 246 sixteenth 
dix-septième 247 seventeenth 
dix-huitième 248 eighteenth 
dix-neuvième 249 nineteenth 
vingtième 250 twentieth 
trentième 251 thirtieth 
pourcent (*%”) percent 

crochet d'ouverture (‘T’) left_sqr_bracket 
oblique inverse (“\”) backslash 


retour return 
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A-28 Standard prompts 


Table A-2 
Standard French prompts (continued) 


VPE Prompt 


Meridian IVR Release 2 Prompt Script File Seg Name 


entrée enter 

tabulation tab 

espace arrière backspace 
effacement delete 
espacement (* ”) space 

point d'exclamation (*!”) exclamation _mark 
point (*.”) period 

perluète (“&”) ampersand 
apostrophe (*”) apostrophe 

plus (“+”) plus 


virgule (“,”) comma 


tiret (“-”) dash 


séparation (“7”) divide 
deux-points (“:”) colon 
point-virgule (“;”) semi-colon 
inférieur à (“<”) less_than 

égal à (=) equal 

supérieur à (“>”) greater_than 
point d'interrogation (“?”) question_mark 
parenthèse d'ouverture (*(”) open_parenthesis 
parenthèse de fermeture (*)”) close_parenthesis 


astérisque (**”) asterisk 
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Standard prompts A-29 


Table A-2 
Standard French prompts (continued) 


VPE Prompt 


Meridian IVR Release 2 Prompt Script File Seg Name 


accent circonflexe (*^”) 1000 278 caret 

caractère de soulignement (“_”) 1000 279 underbar 
guillemet simple (“°”) 1000 280 single quote 
guillemet double (* ” ”) 1000 281 double_quote 
crochet de fermeture (“|”) 1000 rght_sqr_bracket 
tilde (“~”) 1000 tilde 

barre verticale (“|”) 1000 pipe 

accolade d'ouverture (“{”) 1000 open_brace 


accolade de fermeture(“}”) 1000 close_brace 


signe de dollar (“$”) 1000 dollar_sign 


a commercial (“@”) 1000 at_symbol 
Celsius 1000 Celsius 
Fahrenheit 1000 Fahrenheit 
degrés 1000 degrees 
(not used in French to express temperature) 1000 above 
(not used in French to express temperature) 1000 below 
Celsius 1000 centigrade 
degré 1000 degree 
heure 1000 hour 
minute 1000 minute 
une (feminine gender) 1000 one_fem 


vingt et une (feminine gender) 1000 twentyone_fem 
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A-30 Standard prompts 


Table A-2 
Standard French prompts (continued) 


300 
301 
302 
303 


304 
305 
306 


307 


Meridian IVR Release 2 Prompt Script 


midi 
minuit 
Veuillez entrer votre numéro de compte. 


Veuillez entrer votre numéro d'identification 
personnel. 


Veuillez entrer votre numéro matricule. 
Le solde de votre compte est de... 
Veuillez ne pas quitter : le système est en 


train de chercher l'information sur votre 
compte. 


Si vous appelez à partir d'un poste 
Touch-Tone, faites le 1. Sinon, veuillez ne 
pas quitter : votre appel sera transféré. 


ll a été impossible de trouver cette 
inscription. 


carré 
Merci. 
Au revoir. 


Nous vous remercions de votre 
collaboration. 
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File 


1000 
1000 
1000 
1000 


1000 
1000 
1000 


Seg 


300 
301 
302 
303 


304 
305 
306 


VPE Prompt 
Name 


twelve-noon 
twelve-midnight 
Plse_Enter_Acc# 


Plse_Enter_idnt# 


Plse_Enter_Empl# 
Balance_is... 


Plse_wait 


If_calng_touch 


Error_13 


number_sign 
Thank_you 
Good-bye 


Thank_you_calling 
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Table A-2 
Standard French prompts (continued) 


VPE Prompt 


Meridian IVR Release 2 Prompt Script File Seg Name 


Cette sélection n'est pas valide. 1000 313 Not_Valid_Slctn 


Un téléphoniste vous répondra; veuillez ne 1000 314 Please_Wait_Oprt 
pas quitter. 


Vous avez accédé a... 1000 315 You_ Entered 
Votre appel est transféré a un préposé. 1000 316 Transferring_To 
Un moment s'il vous plait. 1000 317 One_Moment 


Si cette information est correcte, faites le 1. 1000 318 If Correct Press 
Sinon, faites le 2. 


... suivi du 1000 319 Followed_By 
Nous sommes désolés, mais il est 1000 320 We_Sorry 
impossible d’accéder a votre compte pour le 

moment. 


Veuillez rappeler plus tard. Please_Try_Later 


première (feminine gender) first_fem 
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